WH patient experience

Testing journey visualized from considering
getting a COVID test to knowing results

Where to find testing sites & register for

Expected 2es
We”H ealth What to expect upon arrival at a testing site
Patient experience

How sampling is conducted and what patient
receive while they await results

Results reporting and guidance for
positive cases




WH patient experience
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Exhibit A:

Up to date website with
public map-for testing sites

GoGetTested.com/Kansas

GO GET [+ TESTED = KANSAS

Stop the spread.
It's up to us,
Kansas.
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Where can you get
tested?
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Exhibit B:Online registration form for testing
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COVID risk

Demographic

Contact
information

details summary

Who's getting tested? Are you currently experiencing any of | | q
these symptoms? Please select your gender Choose your location
Please enter the details for the person getting tested
58 locations found
Fever MALE
First Name o soecn, @) Dodge City — Western State
Please select all locations that you have . Here are the next available test dates in
- How would you describe yourself?
Cough visited in the past 14 days. y ¥ your area
Middle Name
Chest P . . . Monday December 07, 2020
Bars/Restaurants/Cafes American Indian or Alaska Native
Last Name Other br Gas Stations/Electric Charging Stations Tuesday Decembg N
Asian Choose your test time
. Lack of . N Wednesday Decer
Enter the patient address Medical Offices —
. office Bl i Black or African American Thursday Decemb| ~ 9:00 AM - 10:00 AM
at
Street - Any pre-existing health conditions? Friday December
Retail/Grocer} White or Caucasian 09:00 AM
Saturday Decemb:
Places of Woll Heart Disease . B - b City 09:00 AM
City Native Hawaiian or Other Pacific Islander Sunday December
Public Parks Diabetes Monday Decemb] 09:00 AM
State
Any other pull g ira 0 . . . . Tuesday Decemb o™
Alabama - ) Are you of Hispanic, Latino, or Spanish
Have you came into contact with L 09:08 AM
And, your email for your results Autoin - gomeone who has a lab confirmed Covid- Origin? 00:08 AM
L] | Email 09:08 AM
mal Allergie
09:08 AM

YES
YES
By choosing next, | acknowledge that | have reviewed and
electronically agree to the terms and conditions and terms —
of use policy
COVID risk questions used to

determine severity of positive
results and inform guidance

Specific site, day and time
confirmed after-questionnaire

Anonymized demographic
information collected for reporting

Contact information used to
communicate results to you




Exhibit CNotification system for appointment reminders or changes

Patients are notified by text message or emalil
27T
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Hi Testing, thank you for
completing your registration

at GoGetTested.com Your
appointment is confirmed for Tue,
8 Dec 2020 @ 9:08 AM at 11333
US-283, Dodge City KS 67801.
Details at https://start. GoGetTested
.com/appointment/741369
/19430105

Reply STOP to cancel msgs

Please bring this QR code, and an
Acceptable ID when you arrive at
the test. We will scan the QR code
to check you in for testing. Please,
no eating or drinking at least 15
minutes prior to testing as this may
impact your test results.

Text message

SMS notification

Appointment # - 741369

Testing, Your test has been
scheduled.

Thank you for scheduling your Covid-19 test with
GoGetTested.com .

Your testing Date, Time, and location can be found
below. Please arrive at the testing location 5-10 minutes
early to avoid congestion. Also make sure to bring you
Government Issued ID, and QR code.

Please, no eating or drinking 15 minutes prior to your
appointment as this may impact your test results

Even if you are feeling better, it's important fo get tested to
help us stop COVID-19 from spreading.

Test Location Testing Date & Time

11333 US-283, Dodge City KS Tue, 8 Dec 2020 @ 9:08 AM
67801

Email notification

WH patient experience

X gA0K
or cancellations

Hi (First Name), we've had to close
the testing location where you have
registered for your COVID-19 test.

We apologize for the inc
Address Change

this may cause. Please

GoGetTested.com and 1

another appointment at| Hj (First Name), we've had to
convenient location. Tha shange your testing location to
choosing GoGetTested. (address). If you're unable iaesesies

your appointment becaus Inclement Weather
change, please visit

GoGetTested.com and re(
another appointment at a
convenient location.

AAYATFNI Y20AFAO

Hi (First Name), due to inclement
weather, we've had to delay opening
the testing location where you have
registered to 1T0am. This may
change depending on the weather.
We apologize for the inconvenience
this may cause.”
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WH patient experience

Exhibit D:Check in process simplified for sedfjistered patients

Digital selfregistration

E A Patients can register esite through GoGetTested.com/Kansas ahead of time
A Patients who have not made appointments previously may register while
waiting in line in their vehicles

Guided registration
available orsite
with trained

Verification personne| to
A ;aglsi?(tes identification and appointment confirmation upon entrance into register those who
A Patients will remain in vehicle for duration of testing are unable to seif
reglster
Check in and Patient Search : . -
A QR code is scanned at cheoko initiate testing process e e s
A For patients having difficulty producing QR codessiva staff can search device can register at the site

database to locate and initiate testing process
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Exhibit EInstructions on collecting samples Instructions found in
website FAQs and given to
patients with QR code

After checkin, patients are instructed to collect saliva in

their mouth and to gradually drool the saliva into the vial _
GO GET [~ TESTED

provided. The vial must be 1/4 full or 1 ml )

e | ot i reuchs i I shown
Patient then advance to the sample collection checkpojnt -
GKSNB I GSHY YSY0oSNI 8SNA (¢ v
collected and instructs the patient to seal the lid on to Wl o T,
the Vlal tightly j —‘:777 Hold the tube upright. Unscrew the funnel
A team member holds the collection bag open for the S L
patient to drop the vial in the collection bag. Team >
members do not touch the sample )

Discard or recycle the funnel.
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Exhibit F.Take home pamphlet given
to everyone after test administration

After testing is complete, patients are
provided with an instructional
b&SNJI gAGK
A FAQs
A Next steps
A Generalguidelines for symptomatic
or exposed patients

Support information for multiple
channels (phone, email, live chat) is
provided for further assistance

Additional information may be
supplemented at sites at discretion of
the Local Health Department







